
 

 

PacSuper member portal quick user guide. 

Follow the website link: https://pacsuper.com 

1. Select the Member Login option and it will take you to Welcome to Member Portal. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://pacsuper.com/


 

 

 

2. Click Create Account option to self-create your account. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



3. Create account information to be completed by the member. 
- What is your first name? 
- What is your last name? 
- What is your member No? 
- What is your date of birth? 
- What is your personal email address?  Confirm your personal email address? Click Continue Button. 

 



 

4. OTP code will generate or notify you through your personal email address. 
Enter OTP 4-digit code and click Continue button. 
 

 
 
 



 
5. OTP 4-digit code received via your personal email address. 
6. Eg: Shown above the OTP 4-digit code entered, and Click Continue button 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

7. Enter your new Password, Comfirm your Password again and Click Continue Button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

8. Password change completed and Click Close button, and it will take you to Sign-in page. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 

 



 

 

9. On Sign-in option enter your Member Number and it will show you the Password option as shown below; 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

10. Enter your new created password and Click Proceed button 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

11.  Welcome to PacSuper Member Portal  

  



For any forms, you may access here 
 

Member Resources and insights - Access a range of resources and insights below. Your go-to hub for important forms, practical 
tools, and the latest updates please click on the link below. Ensure you hoover over the link then press Ctrl – Click the link. 

https://pacsuper.com/forms-resources/ 

 

 

https://pacsuper.com/forms-resources/

